
2010 PBM List 
 
 

PBM Name Phone Number  Alternate Phone Number Alternate Phone Number 
Absolute CompCareRx 1-800-877-8717     
Aclaim 1-888-422-5246 1-800-422-5246   
ACS 1-800-365-4944     
ACS - Colorado Medicaid 1-800-237-0757 1-303-534-0146   
ACS - Florida Medicaid 1-800-289-7799 in FL 1-800-955-7799 outside FL 1-800-333-4979 outside FL 
ACS - formerly Consultec 1-800-365-4944     
ACS - Iowa Medicaid 1-800-338-7909     
ACS - Montana Medicaid 1-800-365-4944 1-800-624-3958 1-406-442-1837 
ACS - Washington Medicaid 1-800-365-4944     
ACS - WV Worker's Comp 1-800-365-4944     
ACS - Wyoming Medicaid 1-800-365-4944     
Adap 1-518-459-1641     
Advance Paradigm - PCS 1-800-364-6331     
Advance PCS 1-800-345-5413     
Advance PCS 1-800-600-0180     
Advance Rx Care 1-800-792-7587     
Aetna Pharmacy Management 1-800-238-6279     
Alabama Medicaid - EDS 1-800-688-7989 1-334-834-3330   
Alagap 1-800-410-5805 1-706-885-0204   
Alascript 1-800-239-5993     
Allwin Data Services 1-800-879-6153 1-614-263-2575   
Alpha Script 1-602-998-2225     
Alta Rx 1-800-844-9636     
Amnet Rx Savings Card (Propar) 1-800-998-2611     

Anthem Prescription Management 1-800-662-0210 
Tricare DEERS facility 1-
800-538-9552   

Anthem Prescriptions 1-800-662-0210     
Argus 1-800-522-7487     

Arkansas Medicaid - EDS 
1-800-457-4454 in 
Arkansas 1-866-695-6508 

1-501-376-2211 outside 
Arkansas 



ARV Pharmaceutial Services 
(Propar) 1-800-603-7078     
Associated Prescription Services 1-800-962-3784     
Automated Script Network 1-800-944-2668     
BCBS of Central New York 1-800-920-8889     
BCBS of Florida 1-800-727-2227     
Benescript 1-800-345-3189     
Blue Cross Blue Shield Alabama 1-800-216-9920     
Blue Cross Blue Shield Kansas 1-800-933-6593 1-800-468-1216   
Blue Cross Blue Shield 
Massachusetts 1-617-956-3553     
Blue Cross Blue Shield Michigan 1-800-437-3803     
Blue Cross Blue Shield Mississippi 1-800-551-5258     
Blue Cross Blue Shield of Kansas 
City 1-800-228-1436     
Blue Cross Blue Shield Oklahoma  1-918-560-3535 1-918-560-2183 1-918-560-2167 
Blue Cross Blue Shield Rhode 
Island 1-401-272-0158     
Blue Cross Blue Shield Rochester 
(RAB) 1-800-724-5033 1-716-454-5338 1-800724-5033 
Blue Cross Blue Shield Tennessee 1-800-992-9944     
Blue Cross Blue Shield Western 
Pennsylvania 1-800-472-2370     
Blue Cross of California (CABC) 1-800-962-7378     
Blue Cross of Central New York 1-800-920-8889     
Blue Lincs 1-800-722-5675     
Blue Shield of California 1-800-535-9481     
Bravell Claims Management - 
Provantage 1-800-784-0881 1-414-784-4600   
CABC 1-800-962-7378     

California Medicaid - EDS 
1-800-427-1295 inside 
CA 1-916-636-1990 outside CA   

Cardinal MPB 1-800-672-9540     
Caremark - PHS 1-800-421-2342     
Catalyst Rx 1-702-869-4600     
CC PDCSPROD (ACS/Consultec 1-800-365-4944     



Commercial) 
Centrus 1-800-227-7269     
Champus - Tricare - SE USA 1-888-283-0313     
Claim Rx (Script Solutions) 1-800-782-3784     
Claimspro 1-800-837-9600     
Colorado Medicaid 1-800-237-0757 1-303-534-0146   
Columbia Pharmacy Solutions 1-800-713-1983     
ComCoTec 1-800-325-1810     
ComCoTec - LDI Pharmacy Benefit 1-800-652-9550     
ComCoTec - Serv-U 1-800-759-3203     
Complete Pharmacy Network 1-800-327-9276     

Connecticut Medicaid 
1-860-832-9259 
outside CT 1-800-842-8440 inside CT   

Consolidated Prescription Services 1-888-722-4652 1-330-725-3631   
Consulcare Prescription Network 1-417-889-4000     
Consultec (now ACS) 1-800-365-4944     
Coram/Curascript 1-800-950-2840     
Curaflex/Coram 1-800-798-1562     
Delaware Medicaid 1-302-454-7622     
Deluxe Data 1-800-343-9000     
Diagnostek / Perform Cost Mgmt 1-800-726-7220 1-800-854-4469   
Diversified Delivery Systems 
(Express) 1-800-441-8976     
DPS/UHC (Express Scripts) 1-800-233-8065 1-800-824-0898 1-888-882-9832 
Eagle Managed Care 1-800-837-7279     
EBRx 1-800-406-0015 1-800-800-7153   
Eckerd Health Services 1-800-244-5800     
EDS - Alabama Medicaid 1-800-688-7989 1-334-834-3330   
EDS Camp Hill 1-800-634-1340 in NY 1-518-452-3773 outside NY   
EDS Medi-Cal 1-800-427-1295 in CA 1-916-636-1990 outside CA   
EDS Pennsylvania Medicaid 1-800-766-5387 1-800-932-0937 inside PA 1-800-537-8861 outside PA 
EDS Wisconsin Medicaid 1-800-766-5387     
Employer's Health Options 1-800-650-1817     
Encara - Amerisource 1-800-595-4927     
Enhanced Pharmacy Care 1-800-898-1014     



Epic New York 1-800-634-1340 1-518-452-3773   
Express Scripts 1-800-962-3784     
Express Scripts 1-800-713-1983     
Express Scripts 1-800-824-0898     
Express Scripts 1-800-235-4357     
Express Scripts 1-800-824-0898     
Express Scripts 1-800-713-1983     
Express Scripts 1-800-447-9638     
Express Scripts - Triwest 1-800-789-7214     
Federal Employees Compensation 1-202-219-6486     
FFI Rx Managed Care 1-800-699-7857 1-216-468-3847 fax   
Finger Lakes Blue Cross Blue 
Shield 1-800-724-5033     
First Health 1-800-998-5033     
First Health Services 1-800-359-0776     
Florida Medicaid 1-800-289-7799 in FL 1-800-955-7799 outside FL 1-800-333-4979 outside FL 
Florida State Employees-Consultec 1-800-365-4944     
Foundation Health 1-800-433-3894     
Foundation Health - Tricare 1-800-406-2833 1-800-600-0180   
GCC see WebMD listings     
GCP 1-800-345-7033     
General Prescription Programs 1-800-341-2234     
Georgia Medicaid 1-800-766-4456 1-404-298-1228   
HCPP (FoxMeyer) 1-800-927-4277     
HDS (McKesson Healthcare 
Delivery Systems) 1-800-750-9835     
Health Claims Management (HCM) 1-209-956-8486     
Healthnet 1-800-548-5524     
Healthplus of Michigan 1-800-872-2381     
HIP of New York 1-212-630-5037     
HSI 1-800-792-7587     
Humana 1-800-448-6262     
Humana (contracts) 1-877-748-6262     
HX Benefit 1-800-383-8737     
Idaho Medicaid 1-800-685-3757   



Illinois Medicaid 1-217-782-5565     
Indiana Medicaid 1-877-877-5182 1-317-488-5069   
Inteq 1-800-324-2200     
Intergrated Pharmaceutical 
Services (IPS) 1-800-433-3894     
Intermountain Health Care (IHC) 1-800-442-3129     
International Pharmacy Mgmt. 1-800-476-3784     
Iowa Medicaid - ACS 1-800-338-7909     
John Deere 1-800-325-1975     
John Hancock Mutual 1-800-822-7439     
Kansas Medicaid 1-800-933-6593     
Kentucky Medicaid-Unisys 1-800-807-1232 1-800-205-4696   
LDI Pharmacy Benefit - ComCoTec 1-800-652-9550     
Licking Memorial Health Plan 1-740-348-1460     
Louisiana Medicaid 1-800-648-0790 1-800-776-6323 eligibility   
Maine Medicaid 1-888-420-9711     
Managed Pharmacy Benefits 1-800-672-9540     
Managed Prescription Network 1-800-713-1983     
Managed Prescription Services 1-800-759-6959     
Massachusetts Medicaid 1-800-325-5231 1-617-628-4141   
Maxor Plus 1-800-687-0707     
MC21 1-787-286-6032     
McKesson Healthcare Delivery 
Systems 1-800-750-9835     
Mede America see WebMD listings     

Medi-Cal - EDS 
1-800-427-1295 inside 
CA 1-800-541-5555  inside CA 1-916-636-1990 outside CA 

Medical Matrix 1-800-880-1398 1-800-880-1390   
Medical Security Card 1-800-388-2316     
Mediclaim 1-800-327-0633     
Medicost / ValuRx 1-800-964-1888 1-800-854-4469   
Medimpact 1-800-788-2949     
Medtrak 1-800-894-0794     
Merck Medco 1-800-784-0881     
Mercy Care Commercial 1-800-624-3879     



Michigan Medicaid 1-614-263-2575   
Minnesota Medicaid 1-612-296-7675 1-200-657-3739 1-800-657-3651 
Mississippi Medicaid 1-800-884-3222     
Missouri Medicaid 1-800-932-0938 1-573-751-2896   
MMS 1-800-798-1109     
Montana Medicaid - ACS 1-800-365-4944 1-800-624-3958 1-406-442-1837 
National Data Corp 1-800-388-2316     
National Medical Healthcard 
(Interchange NMHCRX) 1-800-645-3332     
National Pharmaceutical Services-
NPS 1-800-546-5677     
National Prescription 
Administrators-NPA 1-800-522-6727     
NCPDP 1-480-477-1000 1-602-957-9105   
New Hampshire Medicaid 1-603-225-4899     
New Jersey Medicaid 1-800-776-6334 1-609-588-6113   
New Mexico Medical Assistance 1-800-365-4944     
New York Epic 1-800-634-1340 1-518-452-3773 outside NY   
New York Medicaid-Deluxe Data 1-800-343-9000     
North Carolina Medicaid 1-800-688-6696 1-919-851-8888   
Northwest Pharmacy Services 1-800-998-2611 1-206-840-5604   
Novascript 1-800-699-3542     
NPA 1-800-522-6727     
NPS 1-800-546-5677     
Ohio Medicaid 1-800-879-6153 1-614-263-2575   
Oklahoma Medicaid 1-800-831-8921 1-405-522-7117   
Omnilink 1-800-750-9836     
Omnisys 1-800-666-4797     
Oregon Medicaid 1-800-884-3250     
PACE 1-800-835-4080 in PA 1-717-652-9028 outside PA   
Pacific Hospital 1-503-686-1242     
Pacificare Claims Management       
Paid Prescriptions 1-800-922-1557 1-800-528-2671 Spanish   
PCA 1-512-338-6100     
PCA Puerto Rico 1-800-562-9262 ext.     



6009 
PCS / Advanced Paradigm 1-800-345-5413 1-800-842-7331   
Pennsylvania Medicaid - EDS 1-800-776-5387 1-800-932-0938 inside PA 1-800-537-8861 outside PA 
Pequot 1-800-342-5779     
Perform Cost Mgmt / Diagnostek 1-800-726-7220 1-800-854-4469   
Phamis Inc. 1-206-689-1343     
Pharma Sure 1-888-794-7873     
Pharmacare 1-800-777-1023 1-800-792-7587   
Pharmaceutical Care Network 1-800-777-0074 1-916-361-4400   
Pharmacy Access 1-800-822-7439     
Pharmacy Associates 1-800-880-1188     
Pharmacy Benefit Administrators 1-800-530-2803     
Pharmacy Card Inc.-PCI 1-419-537-1101     
Pharmacy Data Management-PDM 1-800-767-4226     
Pharmacy Gold Inc. - Prime 
Therapeutics 1-800-821-4795     
Pharmacy Network of Iowa 1-515-270-0713     
Pharmacy Network of North 
Carolina 1-800-331-7108     
Pharmacy Provider Services 1-904-656-0100     
Pharmacy Providers of Oklahoma 1-800-259-7765 1-405-525-5248   
Pharmacy Service Group/Florida 1-800-774-2002     
Pharmacy Service Group/Oregon 1-888-878-3971     
Pharmacy Solutions 1-501-795-2091     
Pharmalink 1-800-228-1436     
PHI - Anthem 1-800-662-0210     
PHI - Medicare CMS Card Program 1-888-227-3479     
PHI - Intermountain Health Care 1-800-442-3129     
PHI - Medical Matrix 1-800-880-1398     
PHI - Mercy Care Commercial 1-800-624-3879     
PHI - Rx Direct 1-888-203-6669     
PHI - Working Rx 1-877-496-7579 1-801-277-1507 1-801-892-5200 
PHI (WebMD only) 1-877-435-7744     
PHS/Caremark 1-800-421-2342     
Plico 1-405-290-5669     



PMI 1-800-662-0210     
PPS Medical Marketing Group 1-201-575-4400     
PPSC 1-800-822-3155     
Preferred Solutions (Prescription 
Solutions) 1-800-788-7871     
Prescription Processing Services 1-800-772-4640     
Prescription Solutions 1-800-788-7871     
Prescripton Processing Services 
(PMSI) 1-800-772-4640     
Prime Therapeutics-Propar 1-800-821-4795     
PRN (processor) 1-800-359-0776 1-877-624-5204   
Procare Rx 1-800-377-1037     
Proclaim (Script Solutions) 1-800-782-3784 1-401-782-0700   
Pronto Pharma Scripts 1-800-732-8420     
Propar Services 1-800-821-4795     
Propharm 1-800-621-3494     
Proserv/Wellpoint 1-800-962-7378     
Prospective Health Inc.-PHI 1-877-435-7744     
Provantage/Bravell Claims 
Management 1-800-784-0881 1-414-784-4600   
PSCNY (Centrus) 1-800-510-8980 1-800-227-7269   
Qualipharm 1-800-947-6709     
Qualmed (Advance PCS) 1-800-600-0180 1-800-433-3894   
RAB (Rochester Area Blue Cross) 1-800-724-5033 1-716-454-5338   
Restat 1-800-248-1062 1-800-926-5858   
Revco (Pharmacare) 1-800-792-7587     
Rhode Island Blue Cross Blue 
Shield 1-401-272-0158     
Rhode Island Medicaid 1-404-784-3860     
Rocky Mountain HMO - Medimpact 1-800-641-8921     
RPX 1-312-878-9810     
Rx America 1-800-770-8014     
Rx Direct 1-888-203-6669     
Rx Net 1-800-447-9638     
Rx Prime 1-800-622-5579     



Rx Solutions 1-877-909-0505     
RxNet of California (Express 
Scripts) 1-800-447-9638     
Sav Rx 1-800-396-2219 1-800-228-3108   
Sav Rx Advantage 1-800-890-8170     
SCICOM/PINC 1-609-927-4452     
Script Care 1-800-964-2531 1-800-880-9988   
Script Solutions 1-800-782-3784 1-800-213-5640   
ScriptCard 1-800-872-7471 1-801-268-3135   
ScriptSave/Medical Security Card 1-800-404-1031     
Securx 1-216-639-9666     
Select Script (WebMD) 1-800-433-4893 1-800-521-4548   
Serv-U - ComCoTec 1-800-759-3203     
South Dakota Medicaid 1-800-452-7691     
Stockton Group (WebMD) 1-800-577-6484     
TDI (Trust Managed Care) 1-800-244-5800 1-888-218-6212   
Texas Medicaid 1-800-435-4165     
Third Party Solutions 1-800-541-5234 1-866-515-5535   
Tmesys 1-800-964-2531     
Tricare Region 6 (Advance PCS) 1-800-600-0180     
Tricare Regions 2 & 5 1-877-745-4392     
Triple S 1-787-749-4183     
UHC/DPS (Express Scripts) 1-800-233-8065 1-800-824-0898 bi lingual 1-888-882-9832 
Uniform Medical of Washington 1-800-288-2344     
Unisys - Kentucky Medicaid 1-800-807-1232 1-800-205-4696   
Unisys - Louisiana Medicaid 1-800-648-0790 1-800-776-6323 eligibility   
Unisys - Oklahoma Medicaid 1-800-831-8921 1-405-522-7117   
United Health Care-UHC/DPS 
(Express Scripts) 1-800-524-0898     
United Managed Care 1-800-678-1179     
United Mine Workers Retirement 
Funds 1-818-558-3630     
United Provider Services 1-800-519-8374 1-800-618-4877   
United Provider Services/Champus 1-800-852-4492 1-800-852-4492   
US Healthcare 1-800-441-1910     



Utah Department of Human 
Services 1-800-662-9651 1-801-538-4357   
Value Rx (Express Scripts) 1-800-955-4879 1-800-964-1888   
Vermont Medicaid/EDS 1-800-925-1706 1-802-879-4450   
Vitas 1-800-598-4827     
Wal Mart 1-800-421-1362     
Walgreen's Health Initiative - WHI 1-800-207-2568     
Washington Medicaid - ACS 1-800-365-4944     
Wausau Benefits 1-888-459-3015     
WebMD 1-800-433-4893 1-800-577-6484   
Well Care HMO/Staywell 1-800-356-9844     
Wellpoint/Proserv 1-800-962-7378     
WHP 1-800-207-2568     
Wisconsin Health Organization 1-800-444-4496     
Wisconsin Medicaid - EDS 1-800-947-9627 1-608-221-9883   
Working Rx 1-877-496-7579 1-801-277-1507 1-801-892-5200 
WV Worker's Comp - ACS 1-800-365-4944     
Wyoming Medicaid - ACS 1-800-365-4944     
York 1-888-781-2707     

 


